Pumpcoat
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CASE HISTORY 002 -
MANUFACTURING DRAWINGS GIVES CUSTOMER
ALTERNATE SOURCE FOR CRITICAL PARTS

1) Problem:

Power plant in New England needed to decrease spare parts inventory.

2) Circumstances prior to failure:

Plant maintenance people needed spare parts for repair of boiler feed pump, but OEM
lead times were too long.

3) Pumpcoat Solution

Pumpcoat used pump parts from stock to make manufacturing drawings, prior to
customer depletion of stock.
Customer now had alternate vendor, with shorter lead time, for sourcing repair parts.
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