
 

 1)  Problem:    
 
 Customer unhappy with quality and price of frequently used valve parts. 
 

 2) Circumstances prior to failure:  
Parts were received needing modifications to fit worn tertiary ash system. 
 

 3) Pumpcoat Solution 
 
 Pumpcoat worked with the customer to print out and supply fitted valve parts sets. 
This allowed mechanics to reduce time when installing replacement parts. 
 
  

 

C A S E  H I S T O RY  0 1 4   -  
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O U R  M I S S I O N  I S  T O  P R O V I D E  H I G H L Y  T E C H N I C A L  A N D  
R E L I A B L E  S E R V I C E  T H R O U G H  O U R  E S T A B L I S H E D  N E T W O R K  
O F  A F F I L I A T E D  V E N D O R S  A N D  S T R A T E G I C  P A R T N E R S .  
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      1-888-312-7278 (toll-free) 
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